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Children in foster care are at an extreme disadvantage in comparison to students that did not 
grow up in the foster care system. Students in foster care are at a higher disposition to not 
graduate high school, be homeless, or die younger. To address this issue, Fostering Education 
was developed. This program will work as an intervention during the added stress of being 
online for schooling and assist students in succeeding. (Educational Tutoring Services, 2020). 
The effects of COVID-19 are endless, affecting every single person in society. Children in foster 
care, already being at a disadvantage before the Coronavirus pandemic, are now even more 
vulnerable than ever before (Alvis & Gupta, 2020).  
In an effort to address these issues, Fostering Education will support kinship care youth, 
Kindergarten through grade 12, in their education.  Youth are currently attending school virtually 
due to COVID and are being tutored in coordination with their current studies.   The tutors are 
students recruited from Ohio State University and who have undergone extensive training. In the 
recruitment process for the tutors, there is an application with questions regarding passion and 
intellect, as well as an interview process which assesses motivation for becoming a tutor. The 
training includes: BuckeyeLearn trainings on HIPAA and Institutional Data Compliance and 
Activities and Programs with Minor Participants, a training PowerPoint that focuses on 
boundaries, cultural competency, behavior management, trauma informed care, and working 
effectively with children. Tutors are asked the topics they are competent to teach. Tutors self-
define their topic expertise. Tutors are with students based on tutor expertise and student 
academic need. Tutors and students meet weekly for one hour on Zoom. In the tutoring session, 
the tutor assists the student in completion of their homework and then moves on to reviewing 
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lessons from that week in class. The course outline from each student’s teacher is attained and 
provided to the tutor to become familiar with before their session. When homework is complete, 
the tutor and student will review class concepts using the information provided from the teacher. 
An Idea Bank was developed through a brainstorming activity with tutors as a resource for use 
when the student does not have homework. The Idea Bank is an online Google document 
resource of educational activities categorized by grade and subject matter.  
The program began once the Memorandum of Understanding was signed between The Ohio 
State University and Franklin County Children’s Services, tutors completed training, and 
background checks completed by Franklin County Children Services. The start date was March 
2021. The program will end in May 2021. Plans for program sustainment are in progress. 
Literature Review 
Fostering Education Program Evaluation Protocol  
I. Objective 
a. The objective of this program evaluation is to assess Fostering Education’s 
effectiveness in tutoring youth in kinship care virtually during the COVID-19 
pandemic by monitoring how it impacts student views of school success and self-
esteem. 
II. Background and Rationale 
Much research has been done in regard to the effectiveness of tutoring at-risk youth. A 
study completed by East Stroudsburg University in 2010 states this about the early intervention 
of tutoring: “The early intervention draws at risk students into the college and university 
community, facilitating connections that foster student persistence, retention, and degree 
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attainment” (Rheinheimer 2010, p. 8).The University tested 129 at-risk youth and intervened 
through tutoring and found the results to be extremely positive, stating: “results of the study 
showed that tutoring has significant positive relationships with the retention and academic 
performance and demonstrate that tutoring can be effective as a strategy for succeeding to 
graduation” (Rheinheimer 2010, p. 4). 
The impact COVID-19 on children worldwide is immeasurable. An article from Food Security 
draws comparisons to students in The United States to those in different countries stating, 
“According to UNESCO, approximately 0.32 billion students in India have been affected by 
school closures due to the Covid-19 pandemic” (Alvi, Gupta 2020, p. 14). The COVID-19 
effects all around the world, with some countries vastly ahead of others and some countries 
vastly behind others, makes it easy to learn from other countries’ mistakes. This article urges the 
United States to learn from the devastation India has faced and do something to prepare for its 
effects. Fostering Education is an intervention designed to combat the similar effects seen in 
students worldwide. Fostering Education can help vulnerable populations thrive in a time of such 
uncertainty. As a benefit to foster youth specifically, tutoring has been proven a life changing 
intervention. According to the Educational Tutorial Services, “A mere 6% of foster youth who 
age-out of the system earn a college degree by the time they reach 24. They are able to achieve 
this because they take advantage of the academic supports that are made available to them” (ETS 
2020, p.4). The article discusses the different types of tutoring options and how to match students 
and tutors. Based on this data, Fostering Education selected the matching process for student and 
tutor to be very simple, including a questionnaire regarding subject's expertise. Consequently, in 
an article assessing digital tutoring, Associate Professor Burch of the University of Southern 
California found, “Further, the in-depth observations and vignettes in this paper illustrate the 
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challenges in documenting and measuring technology use and its impact in OST tutoring 
interventions on student learning” (Burch 2013. P. 1). This paper studied their perceived of “little 
to no effects” tutoring has on students as well as the unattainability of technology for many 
people. To counter this argument, if the pandemic has done anything positive in its existence in 
2020, it is that it has given more people access to technology that may not have had it 
beforehand. Fostering Education is inclusive in its nature because every student already has the 
necessary technology needed to complete the program. 
Program Evaluation 
The goal of Fostering Education is for students to have improved views of school success 
and self-esteem. This can be done through the consistent and efficient tutoring each week that 
will be provided to the students. The tutor and student are expected to maintain a professional 
relationship, however if that boundary were to be crossed, then that would be considered a risk 
and limitation to the study. Due to the one-on-one nature of the program, it is possible to have 
lines blurred between tutor and student. Proactive measures were taken that include extensive 
training, background checks, and consent forms to ensure this does not take place. Another 
potential risk and limitation of the program is that a particular student may not be affected by a 
one-on-one experience. With effective communication between tutor and student to ensure 
progress is being made towards the goals of the program enhanced impact can be reached.  
to the initial program goal begin Fostering Education in January, however the program was 
delayed for a variety of reasons until March 2021.The delay was the result of the creation and 
agreement of a Memorandum of Understanding between Ohio State University and Franklin 
County Children’s Services, the length of time it took tutors to get background checked by 
Franklin County, and scheduling of the students just as classes resumed in person instruction at 
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student’s home schools. The effects of the COVID-19 pandemic are innumerable, affecting 
everyone from older adults to young children. Therefore, the significance of this program is of 
great importance because it is designed to assist students who are already in vulnerable 
dispositions with a significant support for their schoolwork. The students will benefit from this 
program immensely, as will their teachers and guardians. If students do not need help with their 
online schooling any longer, then guardians can have a little bit less to worry about regarding 
their child’s learning. As for the teachers, they will have less on their plates and will have more 
confidence in their students’ abilities to retain the information being taught online. If more youth 
in this vulnerable population are raised with more support and assistance in schooling, then the 
research shows they will have better outcomes and higher chances for success. Thus, this 
program will greatly benefit the social welfare of society due to more likely positive outcomes 
for children who have vulnerable dispositions.  
Program Evaluation Procedures  
Evaluation Design  
The evaluation design is quantitative. The data points collected are the student view of school 
success and student view of self-esteem. A pre/post/Lickert scale is utilized to assess the student 
views. 
Sample 
Once tutors are selected, the profiles of each tutor will be sent to Franklin County Children’s 
Services who will then find the appropriate students to match the tutors’ areas of expertise. The 
contact at Franklin County will use a flyer to recruit students to the program. There will be ten 
tutors and ten students in the program, and they will each meet one on one weekly with check-ins 
from the program director. 
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Measurement/ Instrumentation 
The variables of interest include student views of school success and self-esteem. If the 
intervention can be reproduced by other programs and get a similar result, reliability could be 
demonstrated. 
Detailed Study Procedures 
The data will be collected and stored on an encrypted drive, which will provide confidentiality 
for subjects. The subjects will participate in the project from March 2021 start date to May 2021 
semester. Data collection on the students will begin March 2021, once students are selected for 
the program. Personal information will be stored only if the participant indicates wanting to 
participate in the program the following year. If the participant is in line to graduate that year or 
does not have a desire to continue the following year, data will be stored per IRB requirements. 
Response Bias 
Due to social desirability bias, students may avoid selecting truthful answers in the Likert scale 
in order to have themselves viewed in a favorable light. Because the Likert scale is subjectively 
interpreted, similar   may not represent the same experience in multiple students.  
Analysis 
A paired samples t-test, used to analyze the data, Pre/Post survey of student views of school 
success and self-esteem, is a statistical procedure used to determine whether the mean difference 
between two sets of observations is zero. In a paired sample t-test, each subject is measured 
twice, resulting in pairs of observations. In this case each student was asked survey questions 
before tutoring began and after the last tutoring session resulting in a paired observation of each 
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student. Then the paired t-test was used to determine the difference between the pre and post-test 
experience of the student. 
Program Description 
Tutor Acquisition      
All tutors will have a 3.0 and be enrolled at The Ohio State University. Tutors must express 
interest in assisting others, rather than furthering their resumes. Tutors must be able to complete 
a background check and complete three hours of virtual training. Tutors were required to apply 
via application on Qualtrics. This form was sent and advertised via flyer on social media, in 
student organization meetings, and in the College of Social Work BSSW and MSW newsletters. 
The application can be found in Appendix A and the recruitment flyer can be found in Appendix 
B. Once the application process is complete, the tutors met with Raychel Edelsberg, program 
director, for one-on-one interviews where their compatibility was assessed for participating in 
the program. Each interview allowed the applicants to share information about themselves and 
explain their motivation for interest in program participation. The interview questions and 
responses can be found in Appendix C. 
Tutor Requirements 
Tutors are expected to be present at least once a week on a Zoom tutoring session with a student. 
Tutors are required to give their full attention to their student and not be preoccupied elsewhere. 
Tutors must be proficient in a specific subject K-12, with which they will be matched upon. 
Tutors must be willing to dedicate one hour a week for the spring 2021 semester with their 
student. Tutors must complete an FBI and BCI background check conducted by Franklin County 
Children’s Services. In addition, they must sign and acknowledge confidentiality waivers to 
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protect the children in question. The confidentiality waiver can be found in Appendix D. The 
confidentiality waiver was an extension of the Memorandum of Understanding created between 
Franklin County Children’s Services and The Ohio State University’s College of Social Work. 
The MOU can be found in Appendix E. 
Student Consent Process 
The child in kinship care will be emailed an assent form attached to the parental consent form. 
The parent/guardian and the participant will have two weeks to return the signed documents to 
the program director. If a child is to turn 18 during the study, they will be asked to give consent 
through form. The consent and assent forms can be found in Appendix F. 
Tutor Training 
The tutors will have completed the following trainings on Buckeye Learn: HIPAA and 
Institutional Data Compliance FY21 and Activities and Programs with Minor Participants Policy 
20-21 to assist in the safeguarding of the participants' rights and welfare. In addition, the tutors 
will complete a tutor orientation training covering behavior management, foster care youth 
background, child abuse and neglect knowledge checks, cultural competency, and trauma-
informed care. This training was an extensive and interactive meeting in which tutors were 
actively participating in order to “pass.” The training can be found in Appendix G. 
Students 
Students were recruited by Dr. Kim Toler, Director of Kinship Care Services at Franklin County 
Children’s Services. There are approximately 600 youth in the kinship care program in Franklin 
County. Dr. Toler sent a recruitment flyer to all caregivers within the program. From there, the 
students interested were directed to another contact at FCCS where they indicated subjects of 
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need. The student recruitment flyer can be found in Appendix H. When that information was 
collected, it was sent to the program director who then matched the students with tutors who had 
proficiencies in their areas of need. The contact information for the students’ caregivers was 
given to the program director who then contacted each student and coordinated times with their 
tutor. From there, Zoom meetings were created on a weekly recurring basis.  
Student Assessment 
The objective of this program evaluation is to determine the Fostering Education Program effect 
on the student views of school success and self-esteem. Students are youth in the foster care 
system during the COVID-19 era receiving education through online school and virtual tutoring. 
The evaluation instrument is a 7-point Likert scale survey.  Students determine their view of their 
school success and self-esteem. The surveys, pre- and post- are attached in Appendix I. 
Tutoring Agenda  
Tutors will first go over any homework that the student might have on any given day. Once this 
is complete and concepts are understood, tutors have an Idea Bank in which they are encouraged 
to pull activities from to complete during the tutoring session. The Ide Bank includes online 
games, math practice, reading practice, and more. 
Evaluation 
Internal Validity  
Potential threats to internal validity in this research design include history, maturation, or testing. 
History could impact the external validity by serving as a distraction or impediment to the study. 
For example, with the COVID-19 pandemic and all of the stress and uncertainty it brings day 
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after day, this could largely affect the way students learn and their desire to learn. Maturation 
could affect the internal validity because, though the study is not taking place over a great length 
of time, it is taking place in children who are experiencing destabilizing times where it could be 
hard to not mature quickly. For example, the effects of the pandemic could potentially cause a 
student to mature at an unprecedented rate, potentially skewing the results from the beginning to 
end of the semester. Finally, the threat of testing could harm the external validity if the 
standardized test given at the end of the year were for some reason much more difficult than 
expected. The testing effect could also impact the study by being too similar to the one the 
students saw in the fall semester, causing them to feel less anxiety and more comfort when 
taking it. Furthermore, the impact of random selection of participants would increase the internal 
validity, by ensuring lack of bias. 
Pre/Post Test Evaluation Statistics 
A paired sample t test compares the means of two paired measurements, as in this case the 
pretest/posttest scores of student views of school success and self-esteem, to determine if they 
are significantly different, if that difference is significant in what direction the difference occurs.  
To use a paired t-test the data must meet the following requirements:  1. A paired t test requires a 
dependent variable that is continuous. 2. The Pretest/Posttest Likert scores are ordinal and 
therefore considered to be continuous. 3. The paired measurements must be recorded in two 
separate variables, Pretest and Posttest variables, for student views before the Fostering 
Education program intervention and after the Fostering Education program intervention.  
4. The subjects must be related. The subjects in each sample (Pre and posttest) are the same 
students.   
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5. A random sample of data from the population is required.  This requirement is not met because 
the population was specific and the students self-selected. 6. A normal distribution 
(approximately) of the difference between the paired values must exist. 7. There are no outliers 
in the difference between the two related groups. 8. This analysis needs at least a sample size of 
20 so the sample of 4 is not sufficient to drawn conclusion. With more time and subjects, a more 
reliable sample of data would be available. 
A paired samples t-test, used to analyze the data, is a statistical procedure used to determine 
whether the mean difference between two sets of observations is zero. In a paired sample t-test, 
each subject is measured twice, resulting in pairs of observations. In this case each student was 
asked survey questions before tutoring began and after the last tutoring session resulting in 
paired observations of each student. Then the paired t-test was used to determine the difference 
between the pre and post-test views of the student. 
The research question being asked is:  Is there a difference in the student’s view of school 
success and self-esteem following participation in the Fostering Education Program?  
The Hypotheses are: 
1. H0: There is no difference in mean pre- and post-tutoring student 
views of school success.  
2. H1: There is a difference in mean pre- and post-tutoring student views 
of school success.  
3. H0: There is no difference in mean pre- and post-tutoring student 
views of self-esteem.  
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4. H1: There is a difference in mean pre- and post-tutoring student views 
of self-esteem. 
Survey 
IBM’s Statistical Package for Social Sciences (SPSS) 27 is a software package used for this data 
analysis. It was released on June 16, 2020. Lickert Scale scores are ordinal data. Students will be 
displayed on a bar graph with pre and posttest scores. The mean, standard deviation (SD) and the 
paired t-test is used to compare the means of the pre and post test data. The paired t-test 
compares the mean difference of pre and post test scores to determine the effectiveness of the 
Fostering Education Program on student views of school success and self-esteem.   
Conclusion 
These results suggest Fostering Education does not have an effect on school success and 
self-esteem, however, the sample size and effect time is too small to draw a definitive 
conclusion. The sample size and effect time were collected after one week of the intervention. 
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4.Year in School 
5.Major 
6.Why do you want to be a tutor for Fostering Education? 
7.What subjects/age groups do you feel most comfortable tutoring in? 
8.What subjects/age groups do you NOT feel comfortable tutoring? 
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Tutor Interview Questions 
 
1. Name  
2.Email 
3.Subjects comfortable tutoring 
4.Ages comfortable in tutoring 
5.Why do you want to be a tutor? 
6.What are you passionate about and why? 
7.Who is your biggest role model? 
8.What does mentorship mean to you? 
9.Anticipated time available spring 2021? if not its OKAY! As long as you can commit to 
working to be available for at least one hour in the spring? 
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2020-2021 FOSTERING EDUCATION PARENT CONSENT, WAIVER, AND RELEASE  
In consideration of the Ohio State University’s acceptance of as a student 
in the Virtual Fostering Education tutoring program for the Spring 2021 
semester, and in return for the opportunity to participate in this program:  
I hereby certify that the above-named student is able to participate in this 
program for one hour a week on Zoom. 
There is a research component to the Fostering Education program that will 
assist researchers in determining whether or not the tutoring has been 




PARENT/LEGAL GUARDIAN SIGNATURE                                                      DATE  
 
_________________________________                               ________________________ 
 
STUDENT NAME                                                                                            DATE 
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Participant Assent Form 
 






STUDENT NAME                                                                                            DATE 
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Appendix H. Student Recruitment Flyer 
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5.What are you hoping to get out of this program? 
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6.Would you change anything about this program? 
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